
Youth Services Survey for Youth (YSS) - Central Valley Region 

Total Number of RECEIVED Central Valley Region Surveys

2396
2756
2541

SurveyPeriod
November 2005
May 2006
November 2006

Frequency

Total Number of COMPLETED Central Valley Region Surveys

1753
2057
1943

SurveyPeriod
November 2005
May 2006
November 2006

Frequency

Demographic Data

Gender

825 47.2
919 52.6

3 .2
1747 100.0

6
1753

948 46.3
1097 53.6

1 .0
2046 100.0

11
2057

917 47.8
999 52.1

2 .1
1918 100.0

25
1943

Female
Male
Other
Total

Valid

Missing
Total

Female
Male
Other
Total

Valid

Missing
Total

Female
Male
Other
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Ethnicity

246 14.4
44 2.6

572 33.4
23 1.3

591 34.5
49 2.9

188 11.0
1713 100.0

40
1753

264 13.1
50 2.5

707 35.1
34 1.7

670 33.2
68 3.4

223 11.1
2016 100.0

41
2057

238 12.6
40 2.1

688 36.4
24 1.3

636 33.7
53 2.8

210 11.1
1889 100.0

54
1943

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Age Category

205 11.8
289 16.6
320 18.4
288 16.5
287 16.5
211 12.1
134 7.7

9 .5
1743 100.0

10
1753

164 8.1
364 18.0
386 19.1
371 18.3
313 15.4
254 12.5
162 8.0

12 .6
2026 100.0

31
2057

187 9.7
283 14.8
328 17.1
378 19.7
330 17.2
268 14.0
130 6.8

14 .7
1918 100.0

25
1943

Less than 13 years old
13 years old
14 years old
15 years old
16 years old
17 years old
18 - 21 years old
22 years or older
Total

Valid

Missing
Total

Less than 13 years old
13 years old
14 years old
15 years old
16 years old
17 years old
18 - 21 years old
22 years or older
Total

Valid

Missing
Total

Less than 13 years old
13 years old
14 years old
15 years old
16 years old
17 years old
18 - 21 years old
22 years or older
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Service-Related Data
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How long have you received services here?

41 3.8
93 8.6

174 16.1
209 19.3
230 21.2
337 31.1

1084 100.0
669

1753
40 2.9

128 9.1
205 14.6
243 17.3
346 24.7
441 31.4

1403 100.0
654

2057
30 2.4

106 8.6
160 13.0
199 16.2
306 24.8
431 35.0

1232 100.0
711

1943

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Were the services you received provided in the language you prefer?

56 3.6
1509 96.4
1565 100.0

188
1753

52 2.8
1792 97.2
1844 100.0

213
2057

68 3.9
1693 96.1
1761 100.0

182
1943

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you prefer?

60 3.9
1471 96.1
1531 100.0

222
1753

80 4.4
1744 95.6
1824 100.0

233
2057

83 4.8
1637 95.2
1720 100.0

223
1943

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Who helped in completing the Survey?

I did not need any help.

653 37.3
1100 62.7
1753 100.0

741 36.0
1316 64.0
2057 100.0

710 36.5
1233 63.5
1943 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A mental health advocate / volunteer helped me.

1698 96.9
55 3.1

1753 100.0
1992 96.8

65 3.2
2057 100.0
1874 96.4

69 3.6
1943 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Another mental health consumer helped me.

1736 99.0
17 1.0

1753 100.0
2021 98.2

36 1.8
2057 100.0
1909 98.3

34 1.7
1943 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A member of my family helped me.

1545 88.1
208 11.9

1753 100.0
1834 89.2

223 10.8
2057 100.0
1693 87.1

250 12.9
1943 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A professional interviewer helped me.

1723 98.3
30 1.7

1753 100.0
2010 97.7

47 2.3
2057 100.0
1916 98.6

27 1.4
1943 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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My clinician / case manager helped me.

1620 92.4
133 7.6

1753 100.0
1915 93.1

142 6.9
2057 100.0
1813 93.3

130 6.7
1943 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A staff member other than my clinician or case manager helped me.

1684 96.1
69 3.9

1753 100.0
1938 94.2

119 5.8
2057 100.0
1879 96.7

64 3.3
1943 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Someone else helped me.

1683 96.0
70 4.0

1753 100.0
1974 96.0

83 4.0
2057 100.0
1856 95.5

87 4.5
1943 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Language of instrument

1723 98.3
30 1.7

1753 100.0
2023 98.3

32 1.6
1 .0
1 .0

2057 100.0
1921 98.9

22 1.1
1943 100.0

English
Spanish
Total

Valid

English
Spanish
Chinese
Vietnamese
Total

Valid

English
Spanish
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

If the instrument is not completed, the PRIMARY reason must be indicated.

190 32.9
25 4.3

6 1.0
356 61.7
577 100.0

66
643
192 30.2

24 3.8
2 .3

418 65.7
636 100.0

63
699
214 39.9

20 3.7
6 1.1

296 55.2
536 100.0

62
598

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Arrest Information
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In the past MONTH, how many times have you been arrested for any crimes?

1510 95.0
58 3.7

7 .4
4 .3

10 .6
1589 100.0

164
1753
1800 94.8

65 3.4
16 .8
10 .5

8 .4
1899 100.0

158
2057
1686 94.1

67 3.7
13 .7

8 .4
18 1.0

1792 100.0
151

1943

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

School Attendance
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How often were you absent from school during the past MONTH?

663 41.8
234 14.7
217 13.7

83 5.2
72 4.5

187 11.8

131 8.3

1587 100.0
166

1753
747 39.7
224 11.9
277 14.7

77 4.1
86 4.6

287 15.2

185 9.8

1883 100.0
174

2057
759 42.5
208 11.7
275 15.4

77 4.3
99 5.5

203 11.4

163 9.1

1784 100.0
159

1943

1 day or less
2 days
3-5 days
6-10 days
More than 10 days
Do not remember
Not Applicable /
Not In School
Total

Valid

Missing
Total

1 day or less
2 days
3-5 days
6-10 days
More than 10 days
Do not remember
Not Applicable /
Not In School
Total

Valid

Missing
Total

1 day or less
2 days
3-5 days
6-10 days
More than 10 days
Do not remember
Not Applicable /
Not In School
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Satisfaction with Services
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Perception of Access to Services

40 2.4
68 4.1

368 22.2
790 47.6
395 23.8

1661 100.0
92

1753
47 2.4

100 5.1
393 20.0
987 50.2
440 22.4

1967 100.0
90

2057
42 2.2
95 5.1

373 20.0
946 50.6
412 22.1

1868 100.0
75

1943

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Perception of Cultural Sensitivity

21 1.3
23 1.4

185 11.3
798 48.8
609 37.2

1636 100.0
117

1753
24 1.2
28 1.5

171 8.9
931 48.3
774 40.1

1928 100.0
129

2057
21 1.2
17 .9

168 9.3
937 51.6
673 37.1

1816 100.0
127

1943

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Perception of Participation in Treatment Planning

28 1.7
96 5.7

401 23.7
866 51.2
301 17.8

1692 100.0
61

1753
29 1.4
97 4.8

478 23.8
1039 51.6

369 18.3
2012 100.0

45
2057

32 1.7
79 4.2

429 22.6
975 51.4
382 20.1

1897 100.0
46

1943

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Outcomes

23 1.4
77 4.5

493 29.0
821 48.4
284 16.7

1698 100.0
55

1753
28 1.4

109 5.5
508 25.5
992 49.8
355 17.8

1992 100.0
65

2057
24 1.3

101 5.3
539 28.5
905 47.8
325 17.2

1894 100.0
49

1943

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

General Satisfaction

30 1.7
53 3.0

288 16.4
923 52.7
459 26.2

1753 100.0
27 1.3
80 3.9

347 16.9
1073 52.2

530 25.8
2057 100.0

27 1.4
71 3.7

306 15.7
1013 52.1

526 27.1
1943 100.0

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Descriptive Statistics for Satisfaction with Services

1661 1.00 5.00 3.9883 .84793

1636 1.00 5.00 4.2335 .72980

1692 1.00 5.00 3.7938 .81758

1698 1.00 5.00 3.7962 .78281

1753 1.00 5.00 4.0262 .77747

1489

1967 1.00 5.00 3.9916 .85364

1928 1.00 5.00 4.2892 .71100

2012 1.00 5.00 3.8176 .79840

1992 1.00 5.00 3.8171 .79035

2057 1.00 5.00 4.0120 .77825

1788

1868 1.00 5.00 3.9914 .85329

1816 1.00 5.00 4.2621 .68323

1897 1.00 5.00 3.8523 .80963

1894 1.00 5.00 3.7907 .78194

1943 1.00 5.00 4.0311 .77015

1696

Average:  Perception
of Access to Services
Average:  Perception
of Cultural Sensitivity
Average:  Outcomes
Average:  Perception
of Participation in
Treatment Planning
Average: General
Satisfaction
Valid N (listwise)
Average:  Perception
of Access to Services
Average:  Perception
of Cultural Sensitivity
Average:  Outcomes
Average:  Perception
of Participation in
Treatment Planning
Average: General
Satisfaction
Valid N (listwise)
Average:  Perception
of Access to Services
Average:  Perception
of Cultural Sensitivity
Average:  Outcomes
Average:  Perception
of Participation in
Treatment Planning
Average: General
Satisfaction
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation
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